TONG CONG TY BAO HIEM BIDV CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lap - Tu do - Hanh phic

Ha Ngi, ngay 11 thang 03 nam 2024
BAO CAO
KET QUA KINH DOANH NAM 2023 VA
MUC TIEU KINH DOANH NAM 2024
Kinh giti:  Dai hdi ddng Co dong
I. DANH GIA TINH HiNH THI TRUONG NAM 2023
1. Tbng quan thi trirong bio hiém

Trong béi canh tinh hinh kinh té gap nhiéu kh6 khan, thi truomg bao h1em phi
nhan tho chiu nhiéu anh huong tiéu cuc. Theo s6 liéu tir Hiép héi bao hiém Viét
Nam, thi trrong bao hiém phi nhan tho Viét Nam tang trudng chdm trong nam 2023,
v6i tdng doanh thu phi bao hiém uéc dat 71.065 ty dong, tang 3,0% so véi cling ky
nam trude.

Tang trudng doanh thu cac nghlep vu nhu sau (tneu dong)
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"1 | Bao hiém strc khoe 23 738 625 | 23.802,561 | 0.3%
5 - A N ® N - .« A
, |Baohiemtiisinvabdohiem | 14,9095 | 19742563 | 11.1%
thiét hE}'l
4 |iDselicmhang hoa vin 3183217 | 2,840,835 | -10.8%
chuyén
4 | Bao hiém hang khong 1.060376 | 1,144.630 | 7.9%
5 | Bao hiém xe co gioi 18,103,468 | 17.754.654 | -1.9%
¢ |BaohiemthantauvaTNDS | ;¢4 503 | 2967650 | 5.9%
chu tau
7 | Khac 2357406 | 2.811.925 | 193%
Tong cong 69,021,344 | 71,064,827 | 3.0%

Téng truong cac nghiép vu bao hlern phin nao phan 4nh tinh hinh kinh té
chung. Céc san phdm ca nhan nhu bao hiém strc khoe, bao hiém xe co gidi tang
truéng cham hodc sut giam; bao hiém hang héa sut giam manh trong boi canh xuét
nhap khéu sut giam. Pdng luc téang trudng chinh cua thi trudng dén tir bao hiém tai
san thiét hai, huéng loi tir viéc diy manh giai ngin dau tur cong.
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Thi phan bao hiém tinh dén hét 31/12/2023

nhur sau:

WL B

1 _|PVI 11,002 10.8% 15.5%
2 [ Bao Viét 10,143 3.9% 14.3%
3 [Bao Minh 5,560 3.0% 7.8%
4 |PTI 5,066 -19.1% 7.1%
5 |MIC 4,692 9.7% 6.6%
6 |BIC 4,558 28.7% 6.4%
7 | PJICO 4,016 6.5% 5.7%
8 |VBI 3,553 16.3% 5.0%
9 [BSH 3,050 0.3% 4.3%
10 [VNI 2,547 -9.4% 3.6%
11 [ABIC 1,998 -5.7% 2.8%
12 [Khac 14,880 20.9%

Tong 71,065 3.0% | 100.0%

V¢ thi phan, véi tbe d6 ting trudng doanh thu tét ndm 2023, BIC ding vi tri thir

6 vé thi phin.
II. KET QUA KINH DOANH NAM 2023

1. Cic chi tiéu chinh

1 | Tong tai san 7.393.817 | 6.525.998
2 | Vbn chi s& hiru 2.759.823 | 2.558.398
3 | Doanh thu phi bio hiém 4.774.142 | 3.774.995
- Phi béo hiém goc (*) 4.602.019 | 3.597.111
- Phi nhén ti bao hiém 172.741 177.884
4 | Ty 1¢ két hop 94,7% 98,5%
5 | Lgi nhuén truée thué riéng 18 557.903 369.999
Il | Kétquikinhdoanhhopmhdt | 0 90 20 [
1 | Téng tai san 7.550.246 |  6.669.734
2 | Vén chit sé hiru 2.783.989 |  2.601.022
3 | Doanh thu phi bao hiém 5.128.872 | 4.023.709
- Phi bao hiém gbc (*) 4973221 | 3.876.487
- Phi nhén tai bao hiém 155.651 147.222
4 | Ty 1é két hop 94,63 % 98,4%
5 | Lgi nhudin trueée thué hop nhét 574.059 393.797 | 45,8%

(*) Doanh thu da bao gém doanh thu khdc tir HDKDBH.
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2. Két qua thue hién so véi ké hoach dwge giao

Don vi: triéu dong

104.1%
119.6%

Nim 2023, BIC hoan thanh vuot mitc tat ca cac chi tiéu dugc giao, tiép tuc duy
tri ¢6 1ai trong hoat dong kinh doanh bao hiém. Nam 2023 doanh thu phi bao hiém
gbc cia Tong cong ty dat 4.774 ty, hoan thanh 104,1% muc tiéu doanh thu dugc
giao.

3. Hoat déng kinh doanh bio hiém
Doanh thu béo hiém gbc

7 Tong doanh- thu phi bao hlem
2 | Loi nhuén truée thué hop nhat

- Doanh thu phi béo hiém géc phat sinh nim 2023 tang trudng 27,9% so véi
cung ky nam 2022 dat 4.602 ty dong (bao gom doanh thu goc tir HDKDBH).

- Co céiu nghiép vu:

Xe co gidi, |
19.1%

| Hdn hop va
{ TN, 1. 0%
Téu thuy, M ;
Con ngu&ri,%
| 50.9%

Ky thudt, 4.9% _— [
Hang khong,/ ~ ~—Hang héa
0.5% 45%
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Tiang truwdng doanh thu theo nghiép vu
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Con nguoi Hang hoa
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Xc co glén 11511 hgp va
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|
|
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Téc db ting trrdmg doanh thu phi bao hiém goc nam 2023 so v&i nam 2022
14 26,5%. Céc nh6m nghiép vu c6 téc dd ting truimg tot: Con ngudi ting 62,2%, K§

thuét 31,2%, Tau thuy 10,9%.

Tinh hinh bbi thwrong

Vé ty 1& boi thwdng giir lai:

|35.0%
‘ 30.0%
| 25.0%
1 20.0%
| 15.0%
| 10.0%
' 5.0%
| 0.0%

2022

Ty 1& boi thwomg
32.1%

25.9%

2023

Ty 18 b01 thuong chung giam dang ké so véi ciing ky, chi yéu do ty lc boi

thudng gbc cia cée nghiép vu déu
4. Hoat dong dau tir tai chinh:
Danh muc dau tu:

giam manh.

—_— 1/1/2023 31/12/2023

\ ’ Triéu dong | Ty trong | Tri¢u dong | Ty trong
Tién giri 3,884,500 | 80.8% | 4,365,250 | 78.84%
Trai phiéu 600,000 |  12.5% 696,164 | 12.57%
C6 phiéu 273,830 5.7% 432,389 |  7.81%
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1/1/2023 31/12/2023

Theo khoin muc

Tri¢u dong Ty trong | Tri¢u dong | T tron png |

Trich DP giam gia c6 phiéu (16,233) |  -03%| (25534)| -0.46%
Ll Bithe Megtup va 410 67,678 | 14%|  68,776|  1.24%
(sau du phong)
Tong cong 4,809,775 | 100.0% | 5,537,044 | 100.00%

Vé hiéu qua hoat dong PTTC ctia Cong ty me (khong gém chénh léch ty gid):

Nim 2022 Nim 2023
Khoin myc Loi TysuAt|  Loi| Ty suAtsinh| 1208
nhuin | sinh 1&i (%) | nhuin 10i (%) | fruong

Tién gii 196,284 5.4% | 310,281 75%| 58.1%
Trai phicu 48,104 8.0% | 50,513 7.8% 5.0%
Cb phiéu 77,501 27.2% | 12,496 3.5%| -83.9%
Tong 321,888 7.1% | 373,289 72% |  16.0%
Co tire LVI 4.542 7.596

5. Pinh gia két qua hoat dgng kinh doanh nim 2023

- Vé doanh thu phi bdo hiém: Nam 2023, BIC vin hoan thanh virgt muc tiéu
dat ra vé& doanh thu phi bao hiém, dat mirc 4.774 ty dong, ting trudng 26,5%.

- V& lgi nhudn: Nam 2023, BIC hoan thanh 119,1% Muc tiéu loi nhuan dit
ra.

- V@ hi¢u qua kinh doanh bdo hiém: Loi nhuan hoat dong kinh doanh bao
hiém tdng manh so v4i ndm 2022 do chi yéu nho ty 1€ boi thudng goc gidam manh.

- Vé hoat dpng ddu tuw tai chinh: Loi nhuan tir tién giri va trai phiéu ting lan
lugt 58,1% va 5% so v6i 2022 nh mat bang 1ai suét ting vao cuél nam 2022. Pbi
v6i hoat dong dau tu cd phleu, BIC chuwa thye hién chét 1di ¢6 phiéu nhw nim 2023
nén loi nhuén tir dau t c¢d phiéu sut giam manh so véi ndm 2022.

II. MUC TIEU KINH DOANH NAM 2024

1. Xu hwéng kinh té vi mé

Trong béo cdo méi nhét cia Quy Tlen té qudc té (IMF) cap nhét tinh hinh
kinh té thé gi6i va du bao tang trudng, mot sb tin hiéu tich cuc da dugc ghi nhan,
ma thé hién 16 nét nhét & viéc ning du béo ting trurong so vdi bao cdo dugce cong b6
vao thang 4. IMF nang du bao tang trrdng kinh té toan cdu nam 2023 1én mirc 3%,
50 v6i con s6 2,8% dua ra truée d6. Lam phét toan cau ciing ha tir mirc 8,7% nim
2022 xuong 6,8% ndm nay va 5,2% nim 2024.

Nén kinh té toan cau tiép tuc hdi phuc sau dai dich va xung dot Nga - Ukraine.
Tuy nhién, con nhiéu thach thirc trrée mit va van con dbi mit v6i nhidu rii ro. Mot
trong nhirng rdi ro hang dau duge IMF goi tén la nhimg diu hiéu cho thay cac hoat
dong kinh té toan cAu mat din dong luc. Chinh sach thit chit tién té khién 14i suét
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tang, tao 4p luc lén céc hoat dong kinh té, ting trudng tin dung cham lai, gia ting
cac khoan ng phai tra va thi trudng bat dong san chiu hé luy.

Rui ro thir hai 1a lam phat. Lam phat co ban duge du béo sé& giam tir mirc 6%
ndm 2023 xudng 4,7% nam 2024, nhung d6 1a cdu chuyén ciia nam tiép theo. Hién
tai, mi lo ngai 16n 12 lam phét co ban tai céc nén kinh t& phét trién s& duy tri & mirc
5,1% trude khi gidm con 3,1% nim 2024. R6 rang, trong cude chién chéng lam phat,
cac ngén hang trung wong toan cau chua gianh chién thing.

Sau nhiéu ndm néi 16ng tién t& dé hd tro nén kinh t&, c4c nén kinh té toan ciu
da va dang dio ngugc chinh séch, tir d6 vén & no lai trdi ddy. Bdo céo cap nht trién
vong kinh té toan cau cua Ngén hang Thé gi6i cho thdy, no cong trung binh di &
mirc khoang 70% GDP. Léi suét cao hon khién céc chi phi gia ting, &n mon ngén
sach ¢6 han ciia nhidu quéc gia.

2. Dw bdo Ting trwéng Kinh té Viét Nam nim 2024

Theo s li¢u tir Téng Cuc thdng ké, GDP nim 2023 wéc tinh ting 5,05% so
v6i ndm trude, chi cao hon tde do ting 2,87% va 2,55% cua cic nim 2020 va 2021
trong giai doan 2011-2023. Trong mirc ting tong gié tri tidng thém toan nén kinh té,
khu vyc nong, 1am nghiép va thiy san ting 3,83%, dong gop 8,84%. Khu vuc cong
nghi€p va xdy dung ting 3,74%, déng gop 28,87%. Khu vuc dich vy tdng 6,82%,
déng gop 62,29%.

Vé du bdo trién vong kinh té ca ndm 2024, cac t6 chirc thé gidi dua ra céc du
bao twong doi tich cwe ddi véi nén kinh té Viét Nam néim 2024. OECD dy béo ting
truong kinh té Viét Nam trong ndm nay gip khé khin nén ha xubng 5,9% vio nim
2024. Trong khi d6, Ngén hang Thé gi¢i (World Bank) du bao nén kinh té Viét Nam
s& tang trudng 4,7% trong ndm 2023 va s& hdi phuc 1én 5,4% va 6% trong nam 2024-
2025.

3. Cac muc tiéu kinh doanh nim 2024 nhr sau:

Trén co s& xem xét két qua kinh doanh thuc té nam 2023 va dinh hudng kinh
doanh nam 2024 déi v6i hoat dong kinh doanh bao hiém ciing nhu hoat déng déu tur
tai chinh, kinh trinh Pai hoi dfing Cb dong phé duyét cac muc tiéu kinh doanh nim
2024, cu thé nhu sau:

STT | Chi tiéu Thuc hién | Muc tiéu %
2023 2024 Ting
, truéng
1 | Tong doanh thu phi bao hiém (theo
béo céo riéng 1é Cong ty Me) w17 33701 1490
2 | Loi nhuin hop nhét trude thué 574,0 600 | 4,5%

Ban Diéu hanh dé xuit Pai hoi dong C4 dong 1y quyén cho Hdi déng quan
tri cén cir vi€e diéu chinh K¢ hoach kinh doanh nim 2024 (néu co).

IV.  GIAI PHAP KINH DOANH NAM 2024
Mot sb giai phap chinh can trién khai trong ndm 2024:

1. Déi véi cong tic té chike, mang lugi:

- Tiép tuc hoan thién va trién khai cong tac thanh 1ap mot sb cong ty thanh
vién méi, chinh thirc di vao hoat dong trong nam 2024.
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2. Néng cao chit lwgng gidi quyét boi thuong:

Nang cao chit lugng cén bd bdi thudmg bing cic giai phép:
- X4y dung khung ning lyc cén b bdi thuong;

- Tap trung dao tao néng cao trinh do chuyén mén dbi ngii can bd giam dinh
bdi thudng chinh thirc va can bd hd tro tai cac phong kinh doanh khu vuc;

o Xay dung hinh anh can b§ boi thudong chuyén nghiép;
- Py manh phat trién mang lu6i déi tac lién két trong cong téc giai quyét bdi
thuong;

- Ung dung cong nghé théng tin trong giai quyét bdi thudmg;
3. Vé hé théng Céng nghé théng tin:

- Tlep tuc hoan thién hé théng cdng nghé thong tin hién tai nhim nang cao
hiéu suét lao dong;

- Déy nhanh tién do trién khai dy 4n Chuyén dbi sé;

4. Vé sin phim:
- Nghién ciru phat trién san phim md&i, dic biét la cac san phim bao hiém strc
khoe, con ngudi, san phdm phit hop véi xu huéng cong nghé sb hoa.

Kinh trinh Dai hdi dong C6 déng xem xét, phé duyét.

Noi nhin:
- Nhur trén;

- Ban TGD;
- Luu VT, KHTC.
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