QUY TAC BAO HIEM HANG HOA
VAN CHUYEN TRONG LANH THO VIET NAM
(Ban hanh kém theo Quyét dinh $6:0212/Qb-HH ngay 30/01/2019
cua Tong Giam déc Téng Cong ty Bao hiém BIDV)
CHUONG 1. PHAM VI AP DUNG

Quy tac nay ap dung cho viéc bao hiém hang hoa van qhuyén bang dudng bo, duong
sat, duwong thuy, duong hang khéng hoac van chuyén két hop thuoc pham vi lanh tho
Viét Nam.
Quy tic nay con dugc mo rong khi c6 thoa thuan riéng trong hop ddng bao hiém cho
viéc bao hiem hang hoa van Cljuyén tur Viét Nam‘di cac nudc lan can co6 chung duong
biwén giai trén bo va van chuyén tr nwdc ngoai ve dugc phép quéa canh qua Viét Nam
dé sang cac nudc 1an can bang cac phuong tién van tai noi trén.

CHUONG 2. PHAM VI BAO HIEM
NHUNG RUI RO PUQC BAO HIEM
Piéu 1: Piéu khoan rai ro
Trir nhimg trudng hop loai trir duge quy dinh & biéu 4,5,6,7 dudi day, theo quy tic
bao hiem nay, Tong cong ty Bao Hiém BIDV (sau déy goi tit 1a BIC) chiu trach nhiém
doi voi:
1.1. Nhitng mat mat, hu hong xay ra cho d6i tugng bao hiém cé thé quy hop Iy cho

cac nguyén nhan sau:

1.1.1. Chay hoic n;

1.1.2. Phuong tién vén chuyén duong bg bi lat d6 hodc trat banh; tau hodc phuong
tién v:_}m chuyén bi mac Can, dam hoac lat up, dam va nhau hoac dam va vao
vat thé bén ngoai khéng ké nudac.

1.1.3. D& hang tai mot cang lanh nan

1.1.4. Pong dat, bdo lut, gio 16¢, séng than, ndi lira phun hoic sét danh;

1.1.5. Cay gay do, cau cong, duong ham va céc cong trinh kién tric khac bi sap do

1.1.6. Phuong tién cho hang mat tich.

1.2. Nhitng mat mat, hu hong xay ra d6i v4i hang hoa duoc bao hiém do cac nguyén
nhan sau:

1.2.1. Hy sinh t6n that chung;

1.2.2. Ném hang khoi tau hoic hang bi nudc cudn khoi tau.

Diéu 2: Piéu khoan chi phi lién quan

Truong hop xay ra ton that thuoc pham vi trach nhiém caa BIC nhu néi trén, BIC con

chiu trach nhiém fiéi véi nhitng chi phi sau day, loai tru nhfrpg nguyéqn nhan duogc quy

dinh trong céc Pieu 4,5,6,7 va nhitng diém khac trong Quy tac bao hiem nay:

2.1. Nhing chi phi ho’p ly do Nguoi duoc bao hiém, qngu’c‘ri lam cong hay dai ly cua
hoq da chi ra nham phong tranh hoic giam nhe ton that cho hang héa duoc bao
hiem.



2.2. Nr]ﬁ:ng chi phi hop ly cho viéc d& hang, Iuu kho va giri tiép hang héa duoc bao
hiem tgi mot noi doc duong di do hau qua cua rai ro thuéc pham vi trach nhiém
bao hiem.

2.3. Nhing chi phi hop Iy cho viée giam dinh va xac dinh s6 ton that thuoc trach
nhiém bao hiém.

2.4. Nhitng chi phi t6n that chung va chi phi ciu ho.

Diéu 3: Piéu khoan “tau dim va nhau hai bén cung c6 16i”

Bao hiém nay bdi thuong cho Ngudi duoc bao hiém dbi véi nhitng trach nhiém phét
sinh theo diéu khoan “Tau dam va nhau hai bén cung c6 15i” trong hop déng chuyén
ché lién quan dén ton that duoc bao hiém cua bao hiém nay. Truong hop Ngudi
chuyén cha khiéu nai theo diéu khoan ndi trén thi Nguoi duoc bao hiém phai théng
bao cho BIC 1a ngudi c6 quyén bao vé Ngudi duoc bao hiem doi voi khiéu nai do va
tu chiu moi phi ton.

LOAI TRU BAO HIEM

Diéu 4: Piéu khoan loai trir chung

Trong bat ct trudng hop ndo bao hiém nay s& khong bao hiém cho:

4.1. méat mat, hu hong hay chi phi dugc quy cho hanh vi xau, ¢ y cia Nguoi duoc
bao hiém,

4.2. dbi tuong duoc bao hiém bi rd chay thong thuong, hao hut trong lwong hoic
giam thé tich thong thuong hoic hao mon thong thuong,

4.3. mét mat, hu hong hoic chi phi phat sinh do viéc dong géi hodc chuan bi cho ddi
tugng duoc bao hiém chua day du hoac khong thich hop (theo chi1 y cia diéu 4.3
nay viéc “déng goi” s& duoc coi 1a bao gém ca viéc xép hang vao “container”
hoac “kién gd” nhung chi khi ndo viéc xép hang d6 duoc thuc hién trudc khi hop
d6ng nay cé hiéu luc hoic tién hanh bai Nguoi duoc bao hiém hoic nhitng nguoi
lam cdng cho ho),

4.4. mat mat, hu hong hay chi phi phét sinh do khuyét tat von c6 hoac tinh chat riéng
cua doi trgng dugc bao hiém,

4.5. mat mat, hu hong hay chi phi truc tiép gay ra do cham tré, ngay ca khi cham tré
do mét rui ro duoc bao hiém gay ra (trir nhitng chi phi duoc chi tra theo diéu 2 ké
trén),

4.6. mat mat, hu hong hay chi phi phét sinh tir tinh trang khéng tra duoc ng hoic
thiéu thén vé tai chinh cua Chu tau, nguoi quan Iy, nguoi thué hoic ngudi diéu
hanh tau,

4.7. hu hai hoac phé& huy do ¢d y gy ra cho dbi tugng bao hiém hay mot bo phan bat
ky caa dbi twong bao hiém do hanh dong sai trai cua bat ky ngudi nao,

4.8. mat mat, hu hong hay chi phi phat sinh tir viéc sir dung bat ky mot loai vii khi
chién tranh nao c6 sir dung ning lugng nguyén tir, hat nhan va/hoic phan wng hat
nhan, phong xa hoac tuong tu,



Diéu 5: Piéu khoén loai trir phwong tién vin chuyén khong da kha ning hoic
khong thich hgp cho viéc chuyén ché an toan

Trong bét ctr truong hop nao bao hiém nay s& khong bao hiém cho nhitng mat mat, hu
hong hoic chi phi gay ra bsi phuong tién van chuyén khong du diéu kién luu hanh,
khong du kha ning hoac khdng thich hop cho viéc van chuyén an toan cho dbi tuong
dugc bao hiém néu Nguoi duoc bao hiém hoic nhimg nguoi lam cong cho ho duoc
biét vé trang thai khong du diéu kién luu hanh, khong du kha niang van chuyén hoic
khong thich hop d6 vao thoi gian dbi trgng duoc bao hiém dugce xép vao cac phuong
tién trén.

Diéu 6: Piéu khoan loai trir chién tranh

Trong bat ky truong hop nao bao hiém nay s& khéng bao hiém cho nhitng mat mat, hu

hong hoac chi phi gay ra bai

6.1. chién tranh, noi chién, cach mang, noi loan, khoi nghia hoic xung dot dan sy
phét sinh tir nhitng bién ¢ d6, hoic bat ky hanh dong thu dich nao gay ra hoic
chéng lai bén tham chién,

6.2. bat gii, tich thu, kiém ché hay cam giir va hau qua cia nhitng sy viéc d6 hoic bat
Ky muu toan nao nham thuc hién nhimg hanh vi do,

6.3. min, thay 18i, bom hoac nhing vii khi chién tranh hoang phé khéc.

Diéu 7: Piéu khoan loai trir dinh cong

Trong bat ky trudng hop ndo bao hiém nay s& khdng bao hiém cho nhitng mat mat hu

hong hoac chi phi

7.1. gay ra bai nhitng nguoi dinh cdng, cong nhan bi cdm xudng hoic nhiing nguoi
tham gia gay rdi lao dong, nao loan hoic bao dong dan sy,

7.2. hau qua cta dinh cdng, cam xuong, gay réi lao dong, ndo loan hoic bao dong dan
su,

7.3. gay ra boi bat ky ké khung b6 hoic bat ky ngudi nao hanh dong vi dong co chinh
tri, tu twong hay ton giéo.

THOI HAN BAO HIEM

Diéu 8: Piéu khoan vin chuyén

Chi phéi boi Piéu 10 duéi day, bao hiém nay bat dau co hiéu luc tir khi hang hoa duoc

bao hiém dugc xép 1én phuong tién chuyén cho tai dia diém xuat phét ghi trong hop

d6ng bao hiém dé bat dau van chuyén, tiép tuc c6 hiéu luc trong sudt qua trinh van

chuyén binh thuong va két thic vao lic hang héa duoc d khoi phuong tién chuyén

cha tai noi dén ghi trong hop dong bao hiém.,

Di¢u 9: Piéu khoan thay d6i hanh trinh

Trong qué trinh van chuyén noi trén néu vi nhiing sy ¢6 néi ¢ Piéu 1 ma hang hoa bat

budc phai chuyén tai hodc thay ddi hanh trinh thi bao hiém nay van giit nguyén hiéu

luc véi diéu kién Nguoi dugc bao hiém phai théng bao ngay cho BIC biét vé viéc xay

ra hoic thay d6i d6 va phai tra thém phi bao hiém trong trudng hop can thiét.



KHIEU NAI
Pi¢u 10: Picu khoin quyén lgi bio hiém

Pé doi bdi thuong, ngudi khiéu nai phai c6 quyén loi trong dbi twong dugc bao hiém
vao thoi gian xay ra ton that dong thoi ngudi khiéu nai da thuc su chiu ton that thuc té
do.

Piéu 11: Piéu khoin ton that toan bd

Tén that toan bo néi trong bao hiém nay bao gém ton that toan b woc tinh va tén that

toan bo thuc té.

11.1. Khi xay ra mat mat, hu hong thudc pham vi trach nhiém hop dong bao hiém, néu
hang hoa duoc bao hiém bi pha hay hoan toan hay bj hu hong nghiém trong téi
muc khong con 1a vat pham vai tinh chat ban dau cua no nira thi dugc coi la ton
that toan bo thuc té.

11.2. Khi hang héa dugc bao hiém bi mat mat hay hu hong thuoc pham vi trach nhiém
hop dong bao hiém, néu xét thay khong tranh khoi ton that toan bo thyc té hoac
do cac chi phi cau hang, chi phi stra chita/phuc hdi va gui hang dén noi nhan ghi
trong hop déng bao hiém cé thé vuot qué gia tri hang khi t6i noi nhan dé thi
duoc coi Ia ton that toan bo wéc tinh.

11.3. Bat ky truong hop mat mat hay hu hong nao khéng thudc loai ton that dugc néi ¢
hai phan trén déu duoc coi 1a ton that bo phan.

11.4. Néu phuong tién chd hang bi mét tich thi hang héa dugc bao hiém s& duoc coi la

ton that toan bo thuc té.
Phuong tién van chuyén hang dwoc coi la mat tich khi khong téi duoc noi dén
ghi trong hop dong bao hiém va ciing khong c6 tin tc gi vé phuong tién do.
Thoi gian can thiét dé xac dinh viéc phuong tién chuyén ché mat tich khong it
hon 03 (ba) thang ké tir ngay duy tinh phuong tién chuyén ché dén noi ghi trong
hop ddng bao hiém.

Diéu 12: Piéu khoan ton thit b phén

Khi hang héa duoc bao hiém bi tén that b phan thi sé tién boi thuong duoc xac dinh

bang tong gia tri hang hda khi con nguyén ven trir di téng gia tri hang hoa con lai sau

khi d3 bj ton that tai noi nhan hang trén co s ty 1& gitra s6 tién bao hiém va gié tri bao
hiém.

Piéu 13: Piéu khoan giéi han trach nhiém

Tréach nhiém cua BIC chi gidi han & s tién bao hiém.

13.1. Néu s tién bao hiém cua hang hoa thip hon gia tri bao hiém thi BIC chi bdi
thuong nhitng mat méat hu hong va cac chi phi nhu da quy dinh & Diéu 1,2 theo
ty 1& gitra s6 tién bao hiém va gia tri bao hiém.

13.2. Néu sb tién bao hiém cua hang hoa cao hon gia tri bao hiém thi phan cao hon d6
khong duoc thtra nhan.



Diéu 14: Piéu khoan chi phi hop Iy

Trach nhiém caa BIC chi giGi han & s tién bao hiém. Tuy nhién BIC vén phai chiu
trach nhiém di véi s tién ton that cong voi céc chi phi ciu ho, phi giam dinh, chi phi
danh gia va ban hang hod ton that, chi phi doi nguoi thir ba bdi thuong va tién dong
gop ton that chung, du cho tong sé tién boi thuong nhu vay cd thé vuot qua sé tién bao
hiém.

Truong hop phai tuan tha y kién caa BIC dé thuc hién cac bién phap dé phong ton that
thi BIC phai thanh toan cho Ngudi dugc bao hiém nhiing chi phi hop Iy va can thiét
khi &p dung bién phép nay du cho tdng sé tién bdi thuong nhu vay c6 thé vuot qua sd
tién bao hiém.

Diéu 15: Piéu khoan ton that chung

Trong trudng hop 6 ton that chung thuéc pham vi trach nhiém hop dong bao hiém thi
s6 tién dong gop ton that chung cua Ngudi dugc bao hiém s& dugc BIC boi thuong lai
day du. Tuy nhién, néu sé tién bao hiém cua hang hod lai thap hon gia tri dong gop ton
that chung thi BIC chi chiu trach nhiém boi thuong tién dong gop ton that chung theo
ti 1& giira sb tién bao hiém va gia tri dong gop.

Diéu 16: Piéu khoan tir bo trach nhiém

BIC c6 quyén duoc midn moi trach nhiém quy dinh trong hop déng bao hiém bang
cach khudce tir quyén loi vé hang hoa bao hiém va quyén khiéu nai nguoi thir ba, dong
thoi boi thuong cho Nguoi duoc bao hiém toan bo sb tién bao hiém

Diéu 17: Piéu khoan tir b hang

17.1. Trudng hop Ngudi duoc bao hiém khiéu nai ton that toan bo wdc tinh cho hang
hoa duoc bao hiém thi ho phai gui thdng bao tir bo hang cho BIC. Néu khong
thuc hién theo quy dinh nay thi ton that chi dugc giai quyét theo hinh thic boi
thuong ton that bo phan.

17.2. Thong béo tir bé hang phai 1am bang van ban ma trong moi trudng hop phai cho
biét y dinh ctia Nguoi dugc bao hiém 14 tir bo khong didu kién moi quyén lgi vé
hang hoa duoc bao hiém cho BIC.

17.3. Truong hop théng bao tir bo hang duoc gui theo ding quy dinh thi quyén khiéu
nai cua Nguoi duoc bao hiém khong bi phuong hai béi viéc BIC tir chdi chap
nhan tir bé hang. Khi thong bao tir bé hang da duoc chap nhan thi viéc tir bo
hang khong con thay d6i khac dugc.

Pi¢u 18: Piéu khoin thu hdi hang héa

Sau khi boi thuong mét vu ton that toan bo (co thé boi thuong tat ca hozc nguyén mot
phan hang duoc bao hiém), BIC con c6 quyén so hitu, thu hdi va xir ly nhitng gi con
lai ciia phan hang hoa da dugc bdi thudng theo quy dinh cia phéap luat.



CHUYEN QUYEN POI BOI THUONG
Di¢u 19: Pi¢u khoin chuyén quyén

19.1. Sau khi thanh toan bdi thuong theo hop dong bao hiém, moi khoan khiéu nai va
quyén khiéu nai cua Nguoi duoc bao hiém d6i voi nguoi thir ba déu duoc chuyén
cho BIC ma gidi han 1a s6 tién da boi thuong.

Ngay khi nhan duoc tién bdi thuong, Nguoi duoc bao hiém cé trach nhiém
chuyén cho BIC quyén doi ngudi thi ba bdi thuong va céc chang tir can thiét lién
quan dén viéc do.

19.2. Néu Nguoi dugc bao hiém tir chdi chuyén quyén cho BIC, khong bao luu hoac tir
bd quyén yéu cau nguoi thir ba bdi thuong thi BIC ¢6 quyén tir chéi bdi thuong
mot phan hoic toan bo sé tién bdi thuong tly theo mirc d6 16i ciia Nguoi duoc
bao hiém. Néu viéc thanh toan bdi thuong da duoc thyuc hién thi Ngudi duoc bao
hiém c6 nghia vu hoan lai cho BIC toan b hoic mot phan sé tién bdi thuong ma
ho da nhan dugc tiy theo muc d6 15i ciia Nguoi duoc bao hiém.

GIAM NHE TON THAT

Diéu 20: Piéu khoan nghia vu ciia ngudi dwoc bao hiém

Truong hop xay ra ton that cho hang hda thuoc pham vi trach nhiém bao hiém nhu
trong Diéu 1 Ngudi duoc bao hiém hay nguoi 1am cong cho ho hodc dai dién cua ho
phai khan truong hop Iy tién hanh:

a) Khai bdo ngay véi co quan chirc trach dia phuong dé xu Iy va 1ap bién ban
theo luat I¢ hién hanh.

b) Théng bdo ngay cho BIC hay dai dién cua BIC tai dia phuong gan nhat dén
giam dinh trong thoi gian som nhat.

c¢) Ap dung moi bién phéap can thiét dugc coi 1a hop ly nham muyc dich ngan ngira
hodc giam nhe ton that.

d) Lam cac thu tuc can thiét dé bao luu quyén doi bdi thuong d6i véi nguoi
chuyén chd hay nguoi thir ba khac c6 trach nhiém d6i voi ton that, mat mat
hang hoa trong tai nan ay.BIC ngoai trach nhiém ddi voi nhiing ton that thuoc
pham vi bdi thuong cia bao hiém nay s& hoan tra cho Ngudi dugc bao hiém
bat ky chi phi nao d chi ra mot cach hop Iy va thoa dang dé thuc hién nghia
vu nay.

Nguoi bao hiém cé quyén tir chéi giai quyét boi thuong mot phan hay toan bo ton that
néu Nguoi dugc bao hiém khong thuc hién day da nhitng nghia vu trén.

Piéu 21: Di¢u khoin khong phwong hai

Moi bién phap do Nguoi dugc bao hiém hoac BIC thuc hién nham muc dich ciu vét,
bao vé hoac khdi phuc lai déi trong dugc bao hiém s& khong duoc coi nhu su tir bo
hodc sy chap nhan tir bo hoic vé mat khac lam phuong hai dén cac quyén lgi caa mdi
bén.



THOI HIEU KHIEU NAI
Pi¢u 22: Piéu khoin thoi hiéu khiéu nai
Thoi han Nguoi dugc bao hiém cé quyén khiéu nai boi thudng ton that dugce quy dinh
la 01 (mot) ndm ké tir ngay xay ra su cd ton that.
XU LY TRANH CHAP
Diéu 23: Piéu khoin co quan xir Iy tranh chéip
Bat ky mot vu tranh chap nao c6 lién quan dén hop dong bao hiém ma khéong giai
quyét duoc bang hinh thic thuong luong giita Ngudi duoc bao hiém va BIC déu phai
chuyén t6i Toa &n c6 tham quyén tai Viét Nam dé xét xur theo phap luat cua nuéc
Cong Hoa X& Hoi Chua nghia Viét Nam, trir khi cé thoa thuan khac.

CHUONG 3 NHUNG QUY DINH CHUNG

A.Thii tuc ké khai biao hiém
1. Khi ¢6 nhu cau bao hiém, Nguoi duoc bao hiém phai 1am gidy yéu cau trong d6 ghi
ro:

a. Tén nguoi duoc bao hiém.

b. Téﬁn hang hoa, loai bao bi, cach dong goi va ki mé hiéu cua hang hoa duoc bao

hiem.

c. Trong luong, s6 luong hang hoda va gia tri hang hoa duoc bao hiém.

d. Hanh trinh van chuyén (noi di - noi dén va noi chuyén tai néu co).

e. Tén pl}uong tién, loai phuong tién va sé ding ky caa cac phuong tién van tai do

(c6 thé bao sau)

f. Ngay, thang phuong tién van chuyén duy kién khai hanh va dy kién ngay dén
2. BIC s¢ can cir vao gidy Yéu cau bao hiém dé cap Pon bao hiém va/hoiac Hop dong
bao hiem.
3. Trir khi ¢6 thoa thuan khac, Ngudi dugc bao h!ém phai thanh todn phi bao hiém cho
BIC ngay khi nhan Bon bao hiém va/hoac Hop dong bao hiem.
4. Néu sau khi hop qéng bao hiém dugc ky két va/hoic don bao hiém dugc phat hanh
ma co qbﬁt ky thay doi nao ve nh}i’ng thong tin da cung cap lién quan dénrlé hang dugc
bao hiérp thi Nguoi fiuqc bao hieém co trach nhiém thong bép cho BIQ biét’ ngay khi ho
du’gC biét su thay doi do. Khi ’nhén duoc th?)ng qbéo thay doi néy, néu S:hép thuan bao
hiém bang van ban, BIC s€ cap Pon stra do6i bo sung va co thé yéu cau Nguoi dugc
bao hiém tra thém phi bao hiém.

B.Quy dinh khai bao

Néu Ngudi duoc bao hiém khai béo sai hoic che diu nhimg diém dé ra trong gidy yéu
cau bao hiém hay nhiing thay ddi d6i voi nhitng sy viéc da duoc Nguoi duoc bao hiém
biét hoic di théng bao téi BIC, BIC cd quyén tir chdi giai quyét bdi thuong toan bo
hodc mot phan s tién bdi thuong ma van c6 quyén nhan phi bao hiém.



C.So tien bao hiém va gia tri bao hiém

1.

S6 tién bao hiém cua hang héa duoc bao hiém 1a s6 tién do Ngudi dugc bao hiém
khai bao, dua trén gia tri cua hang hoa duoc bao hiem.

. Gi4 tri bao hiém cua hang héa duoc bao hiém 12 gia tri cua hang hoa duoc bao hiém

phu hop véi gia thi truong cua loai hang hoa d6. Gia tri bao hiém cd thé bao gom:
gia tién hang ghi trén hoa don (hoic gi4 hang thuc té tai noi giri hang, néu khong c6
héa don), cong chi phi van chuyén va phi bao hiém.

. Trir khi ¢6 thoa thuan khac, Nguoi duoc bao hiém co thé tinh gop ca tién I3i udc

tinh vao sb tién bao hiém. Tuy nhién, tién 14i nay khéng dugc vuot qua 10% gia tri
bao hiém.

D.Hb so khiéu nai bdi thuwong
Khi khiéu nai BIC vé nhitng mat mat hu hong thudc trach nhiém hop dong bao hiém,
Nguoi duoc bao hiém can cung cip da nhitng gidy to sau:

a. Thu doi bdi thuong.

b. Ban chinh Pon bao hiém.

c. Ban chinh hoic ban sao y cdng chang/chiing thuc hop dong van chuyén
va/Hoic Phiéu van chuyén hoic nhitng bang chang tai liéu twong duong nhu
Bién ban giao nhan hang hoic cac chiing tir van chuyén khac

d. Ban chinh hoic ban sao hoa don ban hang kém theo ban ké chi tiét hang hoa,
phiéu ghi trong luong va sé lugng hang hoa hoic ching tir, tai lidu lién quan
chttng minh gia tri hang hoa trong truong hgp khong c¢6 hoa don.

e. Bién ban giam dinh hang mat mat caa BIC hoic cua ngudi duoc BIC chi dinh
/hozc chap thuan.

f. Trong truong hop hd so khiéu nai khdng c6 bién ban giam dinh cia BIC hoic
ctia ngudi dugc BIC chi dinh/chap nhan théng qua thi BIC c¢6 quyén tir chdi
giai quyét boi thudng toan bo hodc mot phan sé tién khiéu nai trir khi ¢ thoa
thuan khéc bang van ban.

g. Ban chinh hodc ban sao c6 diu x4c nhan cia Ngudi dugc bao hiém cac bién
ban diéu tra tai nan cua co quan chuc trach dia phuong trong truong hop
phuong tién van chuyén bj dam, l1at, dam va...

h. Ban chinh hoic sao y ban chinh vian ban khiéu nai ngudi chuyén cho hay nguoi
thir ba khac vé trach nhiém déi véi mat mat do ho gay ra (trir truong hop bén
van chuyén dong thoi 1a ngudi dugc bao hiém)

i. Ban sao céc tai liéu lién quan (néu co), tly timg trudng hop cu thé

E.Thanh toan bdi thuwong
1. Sau khi kiém tra va xac nhan hd so khiéu nai cia Nguoi duoc bao hiém 1a day du,

hop 1& va ton that thudc trach nhiém bao hiém, BIC sé& thanh toan bdi thuong cho

Nguoi duoc bao hiém trong vong 30 ngay ké tir ngay nhan duoc hd so khiéu nai

day du, hop lé.

Truong hop hd so khiéu nai guri dén chua day du, hop 18 hodc can xac minh thém

hodc ton that khdng thudc trach nhiém bao hiém thi BIC phai théng béo bang vin
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ban cho Nguoi duoc bao hiém biét trong vong 15 ngay ké tir ngay nhan hé so khiéu
nai.

. Trong vong 30 ngay ké tir ngay nhan duoc gidy thdng bao bdi thudng hoic gidy tir
chéi bdi thuong ma Nguoi dugc bao hiém khéng ¢ v kién gi bang van ban thi vy
khiéu nai d6 coi nhu da két thc.

. Khi thanh toan tién boi thuong, BIC cd thé khau trir vao tién bdi thuong cac khoan
thu nhap caa Ngudi duoc bao hiém trong viéc ban hang hoa ciru dugc va doingudi
tha ba.

. Truong hop phuong tién van chuyén bi mat tich, hang hoa da duoc coi la ton that
toan bo hodc hang bi mat ma sau khi da boi thuong lai tim thay hang thi sé hang d6
s& thudc quyén so hitu cua BIC va duoc xir 1y theo quy dinh hién hanh cua phép
luat.



