TONG CONG TY BAO HIEM BIDV  CONG HOA XA HQI CHU NGHIA VIET NAM
Dia chi: Tang 11, toa nha s6 263 Duong Cau Gidy,P. Déc 1ap - Tu do - Hanh phiic
Dich Vong, Q.Cau Giay, TP.Ha Noi

. Ha Néi, ngay 14 thang 04 nam 2022
GP/KDBH do Bo Tai chinh cap lan dau ngay 11/4/2006
va thay déi gan nhat sé 11/GPPC16/KDBH ngay
06/01/2016.

BIEN BAN
HOP DAI HOI PONG CO PONG THUONG NIEN NAM 2022
TONG CONG TY BAO HIEM BIDV
A. THOI GIAN VA DIA PIEM

HOm nay, ngay 14 thang 04 nam 2022, phién hop thuong nién nam 2022 cua
Dai hoi dong c¢6 dong Tong Cong ty Co phan Bao hiém Ngan hang Pau tu va Phat
trién Viét Nam (sau day goi 1a Dai hoi) to chirc:

- Vao luc: 14 gio 00 phat.
- Dia diém: Hoi truong tang 15, toa nha s6 263 Puong Cau Gidy, Phuong
Dich Vong, Quan Cau Giay, Thanh Pho Ha Noi

B. THANH PHAN THAM DU DAI HOI

I. Cac ¢d dong va dai dién c6 dong Tong Cong ty Bao hiém BIDV.

2. Ban t6 chtre Dai hoi dong ¢o dong thudng nién 2022.

3. Cac khach moi tham du DPai hoit va Dai dién cac co quan thong tin bao chi,
phat thanh va truyén hinh.

C. NOI DUNG VA DIEN BIEN CUA PAI HOI:
I. Bio cdo két qui kiém tra tw cach c¢6 dong va tuyén bé Dai hoi di diéu kién
tién hanh

Ba Nguyén Vii Lan Phuong - Truong Ban kiém tra tu cach ¢6 dong tham du

Dai hoi bao cao két qua kiém tra tu cach ¢6 dong va tuyén bd Pai hoi du dicu

kién tién hanh:

- Pén thoi diém bat dau Dai hoi, tong sO ¢o dong va dai dién theo Uy quyén
ctia ¢6 dong tham dula 14 (,0 dong va phatra 17 phiéu (co dong BIDV cu 4
dai di¢n tham du), tongj $6 ¢O phan tham du 14 102.738.532 ¢6 phan, chiém
87,6% tong sd ¢d phin co quyén bicu quyét cia Tong Cong ty Bao hiém
BIDV;

- Can ctr Luat Doanh nghiép ) 59/2020/Q1114 da duoc Quf)c hot nude Cong
hoa Xa hdi Chu nghia Viét Nam khoa 14 thong qua ngay 17/6/2020; Ludt 5O
03/2022/QH15 da duoc Quéc hoi nude Cong hoa Xa hdir Chu nghia Vict
Nam khoa 15 thong qua ngay ngay 11/01/2022 va Diéu 1¢ Tong Cong ty Bao
hiém BIDV ban hanh kém theo Quyct dinh s6 1 16/QD-HDQT ngay
06/11/2020 cia Hoi dong Quan tri Tong Cong ty Bao hiém BIDV, Dai hoi
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dong ¢6 dong thuong nién nim 2022 cia Téng Cong ty Bao hiém BIDV
(BIC) Ia hgp phap, hop I¢ va du di¢u kién dé tién hanh (Bién ban kiém tra tu
cach ¢ dong dinh kem).
Biu Doan Chu tich:
Dai hoi da tién hanh bau Doan Chu tich dé dlw hanh Dai hoi, sau khi nghe danh
sach nhan su du kién, 100% c6 dong o quyLn bicu quyct c6 mat tai Pai hoi da
bicu quyu thong qua Doan Chu tich g gom cac thanh vién sau day:

L. ()né Tran Xuan Hoang — Chu tich Hoi dong quan tri Tong Cong ty Bao
hiém BIDV, nhi¢m ky 2020-2025 — Chu toa.

2 ()ng Tran Iloai An — Thanh vién 116i dong quén tri, nhiém ky 2020-2025,
Tong Giam doc Tong Cong ty Bao hiém BIDV — Thanh vién.

III. Biu Ban Thu ky
DL gitp vi¢e cho Boan Chu tich, sau khi nghe danh sach nhan su du kién, 100%
¢ dong o quyén bicu quyét ¢ mit tai Dai hoi da biéu quyét thong qua Ban
Thu ky, gdm cac thanh vién sau day:
I. Ong Nguyén Thanh Trung — Trudng phong Van Phong, Truong ban Thu ky
[101 dong quan tri Tong Cong ty Bao hiém BIDV, Truong ban.
2. Ba Nguyén Thu Trang — Chuy¢n vién Vian phong, Thu ky Hoi ddng quan tri
Tong Cong ty Bao hiém BIDV, Thanh vién.
IV. Thing qua Chuong trinh lam vi¢c cua Dai hoi
Sau khi 6ng Tran Xuin Hoang thay mat Poan chu tich cong bd Chuong trinh
lam vi¢e cua Dai hoi, 100% co dong ¢o quyén bicu quyét co mat tai Pai hoi da
bicu quyét thong qua Chuong trinh lam vice.
V. Noi dung chinh cia Dai hoi
1. Ong Tran Hoai An thay miat Poan Chau tich trinh bay cic ndi dung:
1.1. Bdo cdo két qua kinh doanh 2021 va ké hoach kinh doanh 2022
- Béo céo két qua kinh doanh nam 2021 ‘
Don vi: iy’ dong
e Thue hién %
TT | Chi ticu 2021 KH 2021 HTKH
I | Téng doanh thu phi bao hiém (cong ty me) _&885 2.830 102,0%
2 | Loi nhuin trude thuc hop nrhat L 502,2 292 172,0%

- K& hoach kinh doanh nim 2022:
+Tdng doanh thu phat sinh phi bao hiém: 3.310 ty dong.
+Loi nhuan trude thué hop nhat: 435 ty dong.

Ngoai ra HDQT trinh Dai hoi dong co dong ty quyén cho Hoi dong quan tri:
(i) Chi dao thuc hién K& hoach kinh doanh nim 2022 duogc Dai hoi dong co
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dong thong qua; (i) Quyét dinh dlcu chinh K¢ hoach kinh doanh thco ycu cau

clia cac co quan/don vi co tham quyén va/hodc khi can thiét.

1.2. Théng qua bdo cdo tai chinh 2021 da dicoc kiém todn, phé duyét phirong dn
phdn phoi loi nhudn sau thué, chi tra cé tirc nam 2021 va ké hoach phdn phoi
loi nhudan 2022

Béo cdo tai chinh riéng BIC nam 2021:

+ Bang Can doi ké toan riéng

DVT: triéu dong

+ Bdo cdo Két qua /7()(1/ dong kinh doanh riéng

STT Chi tiéu Tai ngay 31/12/2021 | Tai ngay 31/12/2020
I | Tong Taisin B 5.781.649 | i 572 123
I | Tai san ngén han 4.961.824 4.648.148
2| Tai san dai han 819.825 923975
II | Téng ngudn vin 5.781.649 5.572.123
3 | No phai tra 3.249.022 3.213.815
;{1 ;Von Chu so hitu - - 2532627 - 2.358. 3087

DVT: tricu dong

Cho nam tai chinh

Cho nam tai chinh

Loi nhuin sau thué

STT Chi tiéu 12 thing két thae 12 thing két thuc
o S ngay 31/12/2021 | ngay 31/12/2020
I |Thu nhép thudn tir h(mt djng KDBII 174.508 | 94.788
I | Thu tir hoat dong KDBI R 2.922.884 2.569.068
2 | Phi nhuong tai bao hiém C830.642) | (741.005)
3 | Tong chi phi hoat dong KDBH (L 466.557) (1.334.118)
4 | Chi phi quan 1y doanh nghiép - (451.177) C(399.157)
o Thu nhip tir hoat dong tai (hlhh - 310.200 7 268.567
Nk Doanh thu hoat dong tai chish | 320760 0 276.255
2 [ Chi phl hoal dong tai (.h]nh - C(10.560) | (7.688)
vllr' lhuinilidip tir hoat (Iunu kh‘u* N 254 379
“l Thu nhap kBZ{f 7 3 450
2 | Chiphikhic (53) eIy
V | Lginhuin truée th;lv—c»‘__“ o 484.962 |  363.734
VI Chi phi thué TNDN - ‘ o968 (13.337)
‘{’iiv _( hgliphl thuL TNDN h()‘m I.uAiiih — - 495 (1.947)
VI | Loir 386.288 288450

Béo céo tai chinh hgp nhat nam 202

+ Bang Can doi ké todan hop nhat
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DVT: triéu dong

Chi ticu

Tai ngay 31/12/2021

Tai ngay 31/12/2020

Téng 1f.7._5‘1n - 6.044.474 5.811.113
lcu san ngin hdn 5.200.104 4.820.545
“Pai sén 0l Tlgm - 844370 99‘()7.756?

| Téng ngudn von 6.044.474 5.811.113
No phai tra 3.468.984 3.393.495
Von Chu so hitu 2.575.490 2.417.618

v Bdo cdo Két qua hoat dong kinh d()anh hop nhit

DVT: tricu a’(mo

A Cho nam tauhmh ~ Cho niim tai chinh
Chi ticu 12 thang két thue 12 théang két thic
S ngay 31/12/2021 ngay 31/12/2020
Thu nhip thuin tir hoat djng KDBH 180.175 96.635
'l‘hruél»[l' h()g;{ dongl&)lil I - 3144577 2.796.127
Phi nhugng ti bao hiém | (894700 (908.310)
Tdng chi phi hoat dong KDBI (1.502.129) (1.368.841)
Chi phi quan ly doanh nghi¢p (472.803) (422.341)
Thu nhip tir hoat djng tai chinh 321.626 278.134
Doanh thu hoat dgng tai chinh 345.537 295.177
Chi phi hoat ddng tai chinh (23.911) (17.043)
'l-’hu nhép tir hoat dong khae 364 580
V'l'hu nhap khéc 449 683
Chi phi khéc (85) (103)
Loi nhuﬁh trude thué 502.165 375.349
Chi phi thué TNDN : - (102.546) (75.749)
Chi phi thu¢ TNDN h()an Lu - 494 (1.947)
Loi nhuin sau thué - 400.113 297.653
Loi nhufin sau thué cia ¢o dong thi¢u 4.729 3.377
$0
7 VL(.)'i nhuin sau thué cia Cong ty me 395.384 294.276

Phuong an phéan phi loi nhuan ndm 2021 (riéng BIC):

STT Chi ti¢u S6 tién (d)
1 Loi nhuén sau thué nam 2021 386.288.122.915
2 Quy du triv bét bude (2 = 1*5%) 19.314.406.146
3 Quy diu phat trién (3 = 1*25%) 96.572.030.729
4| Quy khen thuémg phiic lgi - 98.737.434.268
5 | Loi nhuan nim 2021 con lai (4 -1-2- 3) - 171.664.251.772
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- Phuong an chia ¢ tirc nim 2021:

Mirc chi trd ¢6 tire nam 2021 theo ty 1¢ ké hoach Dai hoi dong co dong 2021
phé duy¢t t6i thidu 1a 10%. Nam 2021, BIC tiép tuc dat mie loi nhuin cao ky luc
va tdng truéng cao so vdi nam trude, do do Hoi dong quan tri kinh trinh DHDCD
phé duyét mirc chi tra ¢ tirc 15% nhu dudi day.

STT Chi ticu SH tlcn ()
I | Lgi nhuéin con lai dji!)l‘l u) tire lay kL dcn 3]/12/270271 | 203.471.863. 762
1 Lgi nhudn cua cic ndm trude 2021 con lai chua phin phdi - 34.807.611.990
Trich ng,uon kinh phi hd trg khich hang tham oia bao hiém
2 BIC Binh An gap kho khan thco NQ s6 01/2022/NQ - (3.000.000.000)
DHDCD ngay 17/2/2022
3 | Loi nhudn nﬁdm 202L(,_(3p lai sguﬂli(hl trich cac quy ~‘M___: 1 71. 6()4 "5! 777
I1 Vén ¢b phdn (luo; huo_r;g ¢o tue B - 1.172.768.9 950. 000
RN Iong von u) phdn - 7 | L172.768.950.000
I | Ty I¢ chia lai u) ph.m aé ng,hu - - 15%
IV | Loi nhuén (Iung_, dé chia ¢b tire (IV = 11T * ll) 175.915.342.500
v }Jvo)l nhuin dé lai chwa phan phéi dén 31/12/2021 (V=1 - 37 536.521.262 |

Dong> thoi trinh Pai hoi dong ¢o dong uy quycn cho Hoi dong quan tri quyét
dinh thoi diém va viée thue hién chi tra ¢ tire theo quy dinh phap luat.

- K¢ hoach phén phoi loi nhudn nam 2022

+ Trich Quy du trtr bat budc: 5% loi1 nhuan sau thué thco Bao cdo tai chinh
riéng cua BIC.

+ Trich Quy dau tu phat trién: dé co ngjuon lye dau tu cac du dan lon (phan
mém ¢t 16i), bo sung von didu 1¢,... 1161 dong quan tri dé& xut thp tuc thuc hi¢n

trich 1ap quy nay voi muc trich lc)p 25" o ctia loi nhuan sau thué theo bao cao tai
chinh riéng cua BIC.

+ Trich Quy khen thuong phic lgi: theo quy dinh cua nha nudce, doanh
nghiép nhu BIC ¢6 thé dugc trich lap 101 da 03 thang thu nhap binh quan nim (néu
hoan thanh cac chi ticu Dai hoi dong co dong giao). 16i dong quan tri d¢ xudt murc

trich 1ap tir 1,5 dén téi da 3 thang thu nhép binh quan nam gan véi ty 1¢ chi phi két
hop dat duoc:

o Truong hop ty I¢é két hop lon hon hocdc bang 100%: muc trich lap la 1,5
thang thu nhap binh qudn ncm.

o Truong hop ty 1¢ két hop dat tir 99% dén 100%: mirc trich ldp la 2,0
thang thu nhdp binh qudn nam.

o Truong hop ty 1é két hop dat tir 98% dén 99%. mirc trich ldp la 2,5 thang
thu nhdp binh qudn nam.
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o Truong hop ty ¢ két hop duoi 98%. mure trich lap la 3 thang thu nhap
binh quan ndam.

K¢ hoach chi tra ¢6 tire nam 2022: du kicn 12%, murc cu thé s€ trinh Dai hoi
dong ¢o dong ph¢ duyét trén co so két qua kinh doanh va lgi nhuan thye (¢
nam 2022.

2. Ong Trin Xuin Hoang thay mit Doan Chii tich trinh bay cic ndi dung:
2.1. Bdo cdo hoat dong cua Hoi dong Quan tri ndm 2021. Muc tiéu, phuong
ludng hoat dong nam 2022.

2.2. Bdo cdo két qua chi tra thi lao, phu cap cho thanh vién i dong quan iri,
Ban kiém sodt nam 2021 va Théng qua ké hoach chi tra thir lao, phu cdp cho
thanh vién Hoi dong quan tri, Ban kiém sodt ndm 2022:

Tong ngan sach thu lao, phu cip cho Hoi dono Quan tri, Ban Ki¢m soat nam
2021 theo ph¢ duy€t cua Dai hoi dong ¢6 dong thuong nién nam 2021:

1.470.000.000 dong cho cac thanh vién khong chuyén trach va theo thang
bang luong cua BIC voi cac thanh vién chuy¢n trach;

Tong thu lao, phu céip thue & BIC da tién hanh trich tong ngudn chi phi chi
tra thu lao, phu cap cho thanh vién HDQT, Ban kiém soat 1a 2.342.495.500d,
trong do trich thu lao, phu cip nam 2021 va bo sung trich thu lao 2020 cho
cac thanh vién khong chuyén trach la 1.586.390.000d. Do tinh hinh dich
bénh Covid kéo dai tir dflu nim 2020 dén nay va anh huong dén hoat dong
xudt nhap canh ctia mot s6 thanh vién Hoi dong quan tri, Ban Kiém soat dai
dién cho Fairfax. BIC da thuc hién trich bo sung phan thu lao nim 2020 cua
cac thanh vién chua duge chi trd trong nam 2021 can cu theo muc chi da
duge phé duy¢t tai Dai hoi dong ¢o dong nam 2020 thco Nghi Quyét s
02/2020/NQ-DHDCD ngay 24/06/2020.

Ddi voi thanh vién chuyén trach Nam 2021, BIC da tién hanh chi tra thu lao
cho Truong ban kiém soat chuyén trach theo thang bang luong cla Tong
cOng ty va thco Nghi quyél s6 01/2021/NQ — DHDPCD ngay 16/04/2021 ctia
Dai hoi dong ¢b dong.

K& hoach chi tra thu lao, phu cap cho Hoi dong Quan tri, Ban Kiém soat nim
2022 nhu sau:

Tuong tu nhu nam 2021, d¢ xuat k¢ hoach tong thu lao, phu cip cho cac

thanh vién HHDQT, Ban kiém soat nam 2022 1a 2.256.000.000 dong, trong do:

+Poi vai cac thanh vién khong chuyén trach, d¢ xuat mire thu lao, phu cap

gitr nguyén nhu nam 2021, cu thé nhu sau:

STT Déi twong S6 lwgng (l:;l(:ln;/ttlll]lat;g) l();%zc 2h 1(5)(;1 r: ;)am
(1) (2) 3) (4) (5) = (3)*(4)*12

1 Chu tich HDQT 1 15.000.000 180.000.000

2 | Phé chu tich HDQT 1 10.000.000 120.000.000

G-




\\

o

SIS

I/

3 || e BT (fitug 3 8.500.000 306.000.000
phai la thanh vién dic¢u hanh) B

4 | Thanh vién HDQT doc lap 2 30.000.000 | 720.000.000

5 Thanh vién Ban kiém soat 3 ~3.000.000 108.000.000

6 |Tongepng 10 1.434.000.000

Tong mure thu lao hang thang cua cac thanh vién bao gém cdac khoan giam

trir nhu thué thu nhdp ca nhan, cdac khoan giam trir khac lién quan theo quy dinh.

+ 901 vGi thanh vién chuyén trach: thanh vién chuyén trach thude Ban kiém
soat BIC gdm c6 01 Truong ban kiém soat chuyén trach, vi¢e chi tra thu lao cho
thanh vién chuyén trach nay sé duoce x&p theo thang bang luong quy dinh tai Quy
ché chi tra thu nhap ctia BIC va mirc thi lao nim 2022 cho vi tri nay néu ¢o thé
xem x¢t tang 1€n phu hop voi mat bang chung cua BIC

+ Phu cép cho Ban Thu ky hoi dmw Quan tri: 3 triéu dong g/mguoi/phicn hop
Ho1 dong Quan tri.

3. Ba Lai Ngan Giang — Trudong Ban Kiém soat trinh bay cac ndi dung:

- Bdo cao hoat dong cua Ban Kiém soat nam 2021, Bao cao tham dinh bao cco
tai chinh 2021. Muc tiéu, phwong huong hoat déng cua Ban kicm soat ndam
2022.

4. Ong Tran Xuan Hoang thay mit doan chu tich trinh bay ngi dung con lai:

- To trinh thong qua noi dung sua doi, bo sung Diéu ¢ 16 chire va hoat dong,
Quy ché quan tri néi bo va Quy ché 6 chire va hoat déng Héi dong quan tri
Tong Cong ty Bao hiém BIDV.

- Theo do, 11DOT dé xudat DIIDCD xem xét:

+ Thong qua cdc ndi dung dé xuat, stra doi, bd sung Dicu I¢, Quy ché quan
tri n0i bg, Quy ch¢ hoi dong quan tri nhu ndi dung Du thao trong tai licu da gui cdc
cO dong va dang tai trén website cua BIC.

+ Uy quyén cho Hoi d()ngj quéan tri thue hién ra soat, ban hanh Dicu 1¢, Quy
ché quan tri ndi bo, Quy ché 16 chirc va hoat dong hoi dong quan tri theo cac noi
dung dé xuat va cic ndi dung khace (néu ¢o) phi hop vai cac noi dung dé xudt, trén
o so tuan thu quy dinh phap luat va dam bao quyén loi ctia ¢o dong.

5. Thao luan cac ndi dung cia Dai hoi

5.1 Ong Nguvén Nhdt Minh Tricu - dai dién qui dau tw AFC, sé DKSII
CA 6761 UQ, s6 c6 phan so hitu 1.744.700, ¢6 cdce c¢du hoi nhie sau: Trong co cdu
doanh thu cua BIC, bén canh mang XCG ¢o tv trong cao, 2 mang con nguoi va lai
san cting c¢o 1y trong lon. Doanh thu mang con nguoi cua BIC tdng irirong rat le
161, xin cho biét ty I¢ boi thuong cia cdc san pham con ngudi nay nhir thé nao?

- Ong Tran Hodi An - Thay mdt ITDQOT BIC ¢6 ¥ kién tra 16 nhuw sau: Doanh thu
bao hiém con nguwoi cia BIC nam 2021 ¢6 v trong lén la phan doanh thu con
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nguoi ban chéo qua cdc 16 chire tin dung, 1y 1¢ boi thuong cua nhom san phdm ncy
BIC kiém soat 161, Tong doanh thu nhém ncy chiém 27% t6ng 1y trong doanh thu
cia BIC, trong do san pham chi dao la Bao hiém nguci vay von BIC Binh An va
hién nay ddy la 1 trong nhitng nhom san phdam mang lai hiéu quda cho BIC;

2 Ba Bui Thi Phuwong - dai dien Cong ty Co phan chimg khodn IFPT, s6 DKSII
()//(1( NTVLK UQ, s6 ¢ phan so hivu 30, ¢6 cdc cau hoi nhuw sau: Ty 1¢ chi phi két
hop ncm 2021 cua BIC giam manh, ngodai ly do dich bénh covid-19 thi con nguyén
nhdn nao khac khong? \m cho biét kénh bancas ty trong nam 2022 la bao nhiéu ?
e (ang truong nhie thé nao? Quan diém vé ldi sudt tien gui va ké hoach phdn bé
cdc nguon tien dau te 2022 nhu thé nao?

- Ong Tran Hoai An - Thay mét HDQT BIC ¢6 ¥ /cten tra loi c6 dong nh sau: Vé ty
1¢ chi phi két hop 2021 gicam manh va dat mire rdt (6t, nguyén nhédn chi yéu do ty I¢
boi thuong 2021 giam manh, dong gép lom vao sw giam manh cua ty l¢ CPKII,
trong do y 1é boi thirong ciia ca mang con nguoi va xe co gidi déu rat 16t do dich
bénh covid-19 va gian cdach xa hoi dién rong trong nam 2021, ty 1¢é boi thuong 2
mang nay va mang ban lé noi chung la rat thap;Bén canh dé véi mang Tai san cuia
BIC ncm 2021 chiu it thiét hai lon so voi thi truong do BIC da co cac chinh sdach
siét cht doi khai théc véi cdac nhém (ai san c¢o rui ro cao; Ngoai ra cac khoan chi
phi ¢o dinh ciing dwoc han ché va tiét giam. 1()/7g hoa cdc yéu 16 trén gitip Ban
dicu hanh BIC dat duoe 1y 16 CPKI niim 2021 rai (o1, Voi mice tang truong theo ké
hoach cua nhém san pham ban chéo qua cac 16 chire tin dung, ndm ching 16i du
kién dat trén 30% Ly trong doanh thu nam 2022,

- (jnu Tran Xudn Hoang - Chu tich HDQT BIC thay mat HDQT tra loi noi dung
tién giri va dau tw nhur sau: Nam 2022, nén kinh 1é thé giGi chiu anh hwong cuia
chién tranh gitta Nga - Ukraina, lam phat tang cao, ddc biét ¢ My, Fed du kién
nam nay sé dieu chinh (6i 6 lan lai sudl. Lai sudt trén lhe gioi s€ tang nhung ngdn
hang nha nudc Viét Nam dy kién van giir nguyén lai sudt dieu hanh va gitt mire 1di
sual Iul nhdt, dé c¢é chi phi huy déng 16t nhdt dé hé tro cho cdc doanh nghiép. Lai
sudt tién giri nam nay s€ khéng gicm nhung chua thé /»hang dinh xu thé tang. Trong
danh muc dau tw cua BIC, BDH tap trung on dinh dau ur tién gui vao cac ngan
hang 101 nhdt, khai thdac cdac cé  phiéu 16t nhat trén thi truong, can trong hon trong
viée dau tw trai phiéu doanh nghiép ¢6 tai chinh 161, muc dich sir dung trai phiéu
minh bach. BIC khong tham gia mua trdi /)/ﬂeu cac cua cac doanh nghiép vira qua
dd pheit hanh nhiéu trdi phiéu nhung muc dich st dung chua ré rang.

5.3 Phong vien Nguyen Thanh Thiy dén tir Bdo Dau Tw ¢6 cde cau hoi: Vi nhom
san /)/ICIIH con nguoi trén thi truong ¢ bién loi nhudn thap, quan diém ciia BIC
nhie thé nao? BIC xdy dung ké hoach ting truéng doanh thu trong 5 ndm toi 20%/
ncim, viy ké hoach thue hién nhu thé nao? Trude the 1é thi lruong co nhiéu nha
dau tir mua lai cdc céng ty bdo hiém, céng ty danh gid thé ndo vé sw canh tranh
clia mang bao hiém nay trong thoi gian 16i? Xin vui long cdp nhdt két quda kinh
quanh Quy 1/2022 cua BIC.

- Ong Tran Hodi An - Thay mét HDQT BIC ¢6 y kién tra loi c6 dong nhur sau:
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+ Vé nhém san pham sire khoe: chinh xdc ¢é thé néi bao hiém sirc khoe thong
thuong cua thi truong BI1 Phi nhdn tho hién nay héau nhue chi phi két hop tiém cdn
voi diém hoa von, Quy dinh cua BIC trong nhiing nam trudc, ddc biét trong giai
doan Covid-19 bing phat, di rat than trong trong vi¢c mo rong phat trien mang
nay. Tuy nhién trucc xu thé ngay nay va ciing dé gop phan bao vé surc khoe nguoi
dan, BIC dang frlen khai cdac phwong dan dé phdt trién doanh thu nghiép vu nay;
rén 1 s6 nguyén téic cua riéng BIC: Khai thac tép khdach hang lén dé lay s6 dong;

Vi kénh ban 1é chii trong kénh ban hang online dé giam chi phi kinh doanh, két

hop khai bao so liwoe sire khoe cua khach hang khi tham gia dé han ché truc loi;

San phédm sire khée ciing la kénh dé BIC tiép c¢dan va ¢6 nhiéu khdach hang hon va ¢o
tiém néing tham gia & céc nhém san pham khdc.

+ Vé cac giai phdp cho 5 ndm tiép theo: BIC sé tip trung 16i da cho viée xay ding
cdac giai phdp kinh doanh, khai théc t6i da cdc tiem nédng, nguon liwc (ép khech
hang cua Ngdn hang me va quan h¢ cua BIC trén thi truong dé giir virng 1y trong
doanh thu nhom tai san k¥ thudt, tiép tuc ting truwong mang hang hoa va tau thiy,
phat trién manh hoat déng ban le qua cac san p/mm ban chéo voi 16 chire tin dung
noi chung ciing nh phat trién san phdm mdéi gin theo yéu cau ciia thi truong. Bén
canh doé I mét sé giai phdp khdc nhie mo réng mang heéi, da dang héa kénh ben,
day manh ting trucng cdc san phdm ban 1é; c¢de mang nghiép vu ma nhirng ném
tricée BIC chuwa phet trién...

+ Do6i voi viee nhiéu nha dau e mua lai Cong tv bao hiém, su canh tranh cua thi
truong ting lén: Ap hee kinh doanh c¢hira bao ¢ior la nhe nhang cho bt cir ngcnh
17g/7c5 kinh doanh nao, ddc biét la nganh BI1 Phi nhdn tho giai doan (i khi Iié'/) luc
xuat hién 1 loat tén tuéi méi trén thi truong. BIC o trong nhom cac céng 1y minh
bach va ¢6 hinh anh, vi thé, hiéu qua hoat déng t6t trén thi truong. Vi ludt kinh
doanh bao hiém moi chudn bi ra doi, sé ¢é cde nghi quyvét, thong tie 1ing cuong sir
quan Iy cia cdac Co quan nhe mrée véi cde doanh nghiép bao hiém Phi nhén tho,
tao sw an tam va t tin kinh doanh lanh manh theo véu cau cua phdap ludt; Noodi ra
moi cong ty thuong cé cdac chién hroe, muc tiéu riéng biét gan theo quan hé thi
truong, thé manh khéch hang; déu sé phat huy thudn loi va han ché 16i da cdc vén
16 anh hrong 16i két qua kinh doanh trong canh tranh. Va BIC ciing vay, dir kién
trong 3 ndm tGi day viée thanh Idp thém hodc cdic cong ty bao hiém PNT doi ¢chi s
hitu chuwa anh hong nhiéu 161 hoat déng va két qua kinh doanh ciia BIC vi phdn
khiic khach hang khac nhan

5.4 Ba Nguyén Ianh Linh: s6 DKSIT 021006306 UQ,s6 ¢6 phan so hitu 1135,
cac cau hoi nhw sau:Keé hoach dau tr cho h¢ //7()17gr CNTT cua BIC voi gida tri /7(/()
nhiéu? Xin chia se thém vé dhr an chuyén doéi sé ciia Cong ty;
- Ong Tran Xudn Hodang - Chu tich HDQT BIC thay mat IHHDQT tra loi nlue sau:
Ve gid tri dau tir hé thong CNTT: néi dung nay phai dau thau nén khong thé chia
se diwoe, theo quy dinh bao mdt thong tin cua BIC va cac quy dinh cua phap lid.
bV chr an c/mven doi s6 ciia BIC: BIC hi¢n la I doanh nghiép dich vu hoat dong
trong nén kinh té c/n/ven doi s6 nén khong thé g ngoai xu thé nay, bén canh do
BIC bt budc phdi trién khai hoat dong chuyén doi s6 dé hoa nhip, hudng 15i 1
doanh n,ghl.cp clmyen doi s6 mang tinh thuc chat, nham nang cao chat lierong hoat

dong, s6 hoa san phdam, quy trinh, nang cao hiéu qua quan tri diéu hanh, tcing chet
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liong san pham, giam gid thanh dé dap img 16t nhdt cdc nhu cc?u cua khach hang.
lién nay BIC dang phoi hop véi cdac chuyén gia cua 2 co dong lon BIDV va
Fairfax dé trién khai dw an nay, khi thanh cong BIC sé ¢6 sw thay doi rat lom va
tich cuc trong moi mat hoat dong;

(Cdc ¢o dong khac dé thong nhat va khong cé thém cdu hoi b6 sung)

6. Bitu quyét thong qua ciac ndi dung Bio cdo, To trinh Dai hoi:

6.1. Thong qua Kel qua kinh doanh nam 2021:

Két qud l)/cu quy @t

- Tong s() phmu tan thanh: 17 phiéu, dai dién cho 102.738.532 ¢6 phan, chiém
100% so cO phdn bicu quyét du hop;

- long 50 phmu khong tan thanh: 0 phiéu; dai dién cho 0 ¢d phan, chiém 0%
sO €O phan bicu quy¢ét du hop;

- lonu O phmu khong co 'y kién: 0 phiéu; dai dién cho 0 ¢o phan, chiém 0%
s6 ¢O plmn bicu quyu du hop.

). Pheé (/1/) el Ké hoach kinh doanh nam 2022

/\cl L qua /)/cu quycl

- Tong so phlc,u tan thanh: 17 phiéu, dai dién cho 102.738.532 ¢6 phan, chiém
100% so cO phdn bicu quyu du hop;

- 10115 5O phlcu khong tan thanh: 0 phiéu; dai dién cho 0 c¢d phan, chiém 0%
sO €O plmn bicu quyét du hop;

~ lono ¢ phlLLl khong co 'y kién: 0 phl(,u dai dién cho 0 ¢d phan, chiém 0%
sO ¢0 phdn bicu quyu du hop.

6.3. Phé duyét bao cao tai chinh 2021 da dwoc kiém tocn

Két qua bleu (/uvel

- Tong so phmu tan thanh: 17 phiéu, dai dién cho 102.738.532 ¢6 phan, chiém
100% so co phdn bi¢u quyét dur hop;

- lono $O phlLU khong tan thanh: 0 phiéu; dai dié¢n cho 0 ¢6 phan, chiém 0%
56 ¢o phan bicu quyét du hop;

- long> O phlul khong co y kién: 0 phiéu; dai dién cho 0 o phan chiém 0%
s6 ¢o phan biéu quycl du hop.

6.4. Phé duyét Phuong dn phdn phoi loi nhudn sau thué, chi tra cé tire ndam

2021

/\( [ quu b/eu quye

- Tdng so phlLLl tan thanh: 17 phiéu, dai dién cho 102.738.532 co phdn chiém
100% so co phan bicu quyét du hop;

- To ong 5O phlcu khong tan thanh: 0 phiéu; dai dién cho 0 ¢ phan, chiém 0%
sO ¢0 phdn bicu quydt du hop;

- T (mg, sO phlcu khong co 'y kién: 0 phiéu; dai dién cho 0 6 phan, chiém 0%

,
~

s6 ¢o phan bicu quyét du hop.

0.5.Phé duyét Ké hoach phan phéi loi nhudn ném 2022
Két qud bhiéu quvel

(&
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- Tong s6 phiéu tan thanh: 17 phiéu, dai dién cho 102.738.532 ¢o phén, chiém
100% 96 0 ph?m bicu quyét du hop;

- Toné, 50 phmu khong tan thanh: 0 phiéu; dai dién cho 0 ¢6 phan, chiém 0%
sO ¢cO phdn bicu quyét du hop;

- Tong O pthLl khong co y kién: 0 phiéu; dai dién cho 0 ¢6 phan, chiém 0%
s6 ¢d phan biéu quyét du hop.

6.6. Phé duy¢t Ké h()ach chi tra ¢é tirc nam 2022

Két qua bzeu quyet

- Téng .so phlcu tan thanh: 17 phiéu, dai dién cho 102.738.532 ¢d phan, chiém

100% 90 co phdn bicu quyét du hop;

- l()ngj 5O phlLU khong tan thanh: 0 phiéu: dai dién cho 0 ¢d phéin, chiém 0%
sO €O phdn bicu quyét du hop;

- Fonw sO phlux khong coy kién: 0 phiéu; dai dién cho 0 ¢d phan, chiém 0%
sG ¢o phan bicu quyét du hop.

6.7. Thong qua Bao cdo hoat déng cua Hoi d(ﬁng Quan tri nam 2021, muc tiéu,

phuong hudng hoat déng nam 2022

Két qua /)/eu (/uvct

- Tong so phlul tan thanh: 17 phi¢u, dai dién cho 102.738.532 ¢6 phén, chiém
100% so co phan bicu quyét du hop;

- Tonﬂ 5O phlLu khong tan thanh: 0 phiéu; dai dién cho 0 ¢6 phan, chiém 0%
s6 ¢o phan bicu quyét du hop;

- F(mu O phmu khong co y kién: 0 phiéu; dai dién cho 0 ¢d phan, chiém 0%
s6 ¢ phan bicu quyét du hop.

6.8. Thong qua Két qua chi tra thit lao, phu cap 116 dong Oucn 1ri, Ban Kiém

soat nam 2021 w‘/ Ké hoach 2022.

Két qua /)/eu quy ot

- Tong s() phmu tan thanh: 17 phiéu, dai dién cho 102.738.532 ¢d phén, chiém
100% 9() co phan bicu quyét du hop;

- Ton<Y sO phlul khong tan thanh: 0 phiéu; dai dién cho 0 ¢b phan, chiém 0%
56 ¢0 phan bicu quyét dur hop;

- lono SO phlul khong co y kién: 0 phiéu; dai dién cho 0 ¢d phan, chiém 0%
s6 ¢o phan bicu quyét du hop.

6.9. Thong qua Bdo cdo hoat dong cua Ban Kié iem sodt ndm 2021 va muc ticu,

phuong huong hoat déng cua Ban Ki iém socit ndm 2022.

Két (/1/(/ /)/eu (/1/\’01'

- Tong s() plncu tan thanh: 17 phiéu, dai dién cho 102.738.532 ¢ phan, chiém
100% so cO phcm bic¢u quyét du hop;

- l()ngj sO phlux l\h()nw tan thanh: 0 phmu dai dién cho 0 ¢d phan, chiém 0%
sO ¢co phan bicu quyét du hop;

- T()nﬂ SO phmu khong co y kién: 0 phiéu; dai dién cho 0 ¢d phan, chiém 0%
s6 ¢o phin biéu quyét du hop.

6.10. Thong qua Bao cdo tham dinh bao cco tai chinh nam 2021 cia Ban Kiém

soat



D.

Két qud /)/cu quyet

- Tong so phmu tan thanh: 17 phiéu, dai dién cho 102.738.532 ¢d phan, chiém
100% so co phan bicu quyct du hop;

- lonw 5O phnw khong tan thanh: 0 phiéu; dai dién cho 0 ¢6 phan, chié¢m 0%
5O ¢ phan bi¢u quyét du hop;

- lonu SO plmu khong ¢o y kién: 0 phlLU dai dién cho 0 ¢o phan chiém 0%
sO ¢o phan bicu quy¢t du hop.

0.11 Thong qua noi dung sua doi, bo sung Diéu I¢ 16 chire va hoat dong Tong

Cong ty Bao /71@/11 BIDV

Két qua /)IUII qu\/e

- Tdng xo phxw tan thanh: 17 phi¢u, dai dién cho 102.738.532 co phén, chiém
100% so co plmn bi¢u quyét du hop;

- Ionv, $O plmu khong tan thanh: 0 phicu; dai dién cho 0 co phan chiém 0%
sO €O phan bicu quyét du hop;

- lono SO phlL,Ll khong co y kién: 0 phiéu; dai dién cho 0 ¢o phan, chiém 0%
s& ¢o phén bicu quy¢t du hop.

0.12 Thong qua ngi dung sua doi, bo sung Quy ché quan tri ngi bo Tong Cong

1y Bao hiem BIDV

Két (/uu /)/cu quwl

- Tong so phmu tan thanh: 17 phiéu, dai dién cho 102.738.532 ¢o phan, chiém
100% so co phan bicu quyét du hop;

- long %) phlcu khong tan thanh: 0 phiéu; dai di¢n cho 0 ¢6 phan, chiém 0%
sO ¢O phan bicu quyul du hop;

- lonu O phmu khong co 'y kién: 0 phiéu; dai dién cho 0 ¢ phéan, chiém 0%
sO ¢O phan bicu quyct du hop.

6.13 Thong qua noi dung sua doi, bo sung Quy ché 16 chire va hoat dong Hoi
dong quan tri l()m; Cong ty Bao hiém BIDV
Két qua bzeu quyet:

- Tdng so phmn tan thanh: 17 phiéu, dai dién cho 102.738.532 ¢d phan, chiém
100% so cO phan bicu quycl du hop;

- lono 5O phmu khong tan thanh: 0 phiéu; dai dién cho 0 co phdll chiém 0%
s6 ¢O plmn bicu quy¢t du hop;

- long sO phmu khong co y kién: 0 ])l]lLLl dai dién cho 0 ¢o phdn chiém 0%
s6 ¢6 phan biéu quyét dy hop.

Noi dung phat sinh ngoai chwong trinh lam vi¢e da duge thong qua
[Khong ¢o

BIEU QUYET THONG QUA BIEN BAN, NGHI QUYET DAI HOI VA
BIX MAC DAI HOI

Bicn ban nay duoc lap vao hdi 16 gio 15 ngay 14/04/2022 ngay sau khi Dai hoi
¢6 dong thuong nién ndm 2022 cua Tong Cong ty Bao hiém BIDV két thic
chuong trinh lam vicc.
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Bi¢n ban nay va du thdo Nghi quyét Pai hoi ¢d dong thuong nién nam 2022
duoc Ban Thu ky Dai hoi ghi lai day du, trung thue, doc lai toan bo ndi dung
trude Dai hoi, duoce lap bang Tiéng Anh va llc,ng, Viét va duogce 100% c6 dong
va dai dién c6 dong tham du Dai hoi biéu quyét thong qua.

THU KY

Nguyén Thanh Trung



